SERVICE AGREEMENT


Thank you for choosing LawnAndPool.com.  We are a lawn and pool maintenance company catering to the residential and small business market.  We carry liability insurance for your protection and have 10 years experience.  We truly believe that your property is our reputation.  That is why we always do the best job possible.  You can count on LawnAndPool.com’s lawn care to provide reliable, quality, and clean service.

What's Included:
LawnAndPool.com’s mowing service includes:

· Mowing the lawn with mulching mower (front and back)

· Edging walks, driveway, and curb

· Trimming grass around obstacles with a string trimmer

· Blowing off walks, driveway, and street



Terms 

Weekly and bi-weekly mowing customers agree to a four mow minimum.  You may cancel service at any time once the four mow minimum has been met.  If you cancel service before the 4 mow minimum has been met, we will charge the one time rate for all the mows you have already taken, which is $10 extra per mow.  We automatically assume your business unless you contact us to cancel mowing service (this includes between seasons).  

Satisfaction guaranteed 

If you feel that our work is not satisfactory, or you think that we did not show up.  Simply call or e-mail a short and courteous request and we will send our crew back to re-mow your lawn at no additional charge, either the same or the next day!  Your request must be submitted within 24 hours of your designated mow day, otherwise, we will consider the services provided on that trip satisfactory.  Any issues brought to our attention outside the 24 hour window will be addressed on the next designated mow day.  Credits are not available.


Season start and end

Weekly mowing starts March 1, until October 25, 2010.  At this time, bi-weekly service will resume until the week of November 22, 2010 (which is the end of the regular mowing season).   If service is needed before the next regular season begins, we will be on a call as needed basis.  We automatically assume your business unless you contact us to cancel mowing service (this includes between seasons). 
*See attached season calendar

First mow

Usually, we are able to mow the lawn the first time for the normal price.  However, if we show up for the very first lawn mowing and the lawn is too overgrown to mow in the normal amount of time, we will have to charge by the hour for the first lawn mowing ($36/man hour).  After that, each lawn mowing will be the normal price as long as you stay on our service.

What’s not included?

We do not rake leaves for free.  If you have large deciduous trees that produce a lot of leaf drop in the winter, and you don’t get it cleaned up, we cannot clean it up for free when we return in the spring for the first lawn mowing.  We will simply run our mowers over the leaves and disperse them to the best of our abilities with our mulching mowers.  Over time, with each mow, the leaves will become less noticeable.  Please don’t expect our crews to do a leaf clean-up for free.  If you would like to have us clean your leaves, we are available at our normal hourly rates ($36/man hour).

Bed clean-up is not included with regular lawn maintenance.  If you would like to have us control the weeds in the beds when we are there to mow the lawn, you may be interested in our bed weed control service (usually $5/visit for weekly customers and $10 for bi-weekly).

We do not bag clippings for our customers with regular lawn maintenance, but if the grass is clumping in the lawn when we mow, we will disperse those clippings with our mulching mowers.  When we’re done, you won’t be able to tell the clippings weren’t bagged.  The lawn will look clean.

Surprises

When we quote a price for lawn mowing, it’s based on square footage and assumes a fairly open, flat lawn.  The price we quote over the phone is the right price 95% of the time.  However, if we show up and you’ve got obstacles everywhere, or if your lawn has a steep hill or a lot of retaining walls that create more work, our crew will mow your lawn on the first trip at the quoted price (provided it's not over grown).  We will then contact you and let you know of the price increase.  If you agree, we’ll continue service.  If you disagree, we’ll waive our four mow minimum and take you off the schedule.


Skipping

Sometimes customers call us to skip mows so they can save money when the lawn isn't growing very fast.  If you call to skip a scheduled mow, your next cut will be the bi-weekly rate, which is $5 extra.  The premium for bi-weekly clients is $7 extra on the next mow.  If you want to skip a mow, we need to be notified by 3:00pm the day before. 

Rain days

To stay on schedule, we do mow in light rain.  In the case of heavy rain, we will use Saturday to catch up.  If rain is forecasted on your usual service day, we may mow your property earlier in the week to make sure your property is serviced and to keep you on schedule.  If it does rain and you think your lawn is too wet to be serviced, let us know and it will be skipped until the next week.  We do not recommend skipping a week in the middle of the growing season.

Gates

Locked gates are fine, but we must have the combination before the service date.  If the back yard is inaccessible due to not having the combination we can not service it, but still have to charge the full rate.  We are extremely mindful of keeping gates closed, relocking gates, and keeping pets in. LawnAndPool.com accepts no responsibility for pets.

Pools

Pools create extra work for our crews.  Even though there is less grass to mow, pools take more time because there is more to edge and trim.  We also have to be careful to avoid getting too many clippings in the pool.  It’s impossible to service a pool account and not get any clippings in the pool, but we do work hard to minimize the mess.  If you install a pool, we won’t raise your mowing price, but we won’t lower it either.

